<Your Address>

<Your Post Code>

<Their Name>

<Their Address>

<Their Post Code>

<Today’s Date>
Re: Client Reference Number: <123456789>

Dear <Contact name if you have it>
Thank you for your recent letter dated <Date of Letter>.

I feel this matter is serious and wish to deal with it in writing. I do not give you permission to contact me by telephone.  I will be logging the dates and times of your calls and messages and should they continue, I must warn you that they will now constitute ‘harassment’ and I may take action under Section 1 of the Protection from Harassment Act 1997. I may also take further action under the Administration of Justice Act 1970 S.40, which makes it a Criminal Offence for a creditor or a creditor's agent to make demands (for money), which are aimed at causing ‘alarm, distress or humiliation’, because of their frequency or manner.

With reference to the above account, I have a lawfully binding contract with <bank/credit card company>, a copy of which is attached, showing along with a number of other terms; that the outstanding claim has either: already been paid in full OR that the debt did not exist in the first place.

Please provide verification of your claim, including a lawful contract, a hand signed invoice in accordance with The Bills of Exchange Act 1882, and proof of agency, within ten (10) days from the above date, so that I may settle any financial obligation I might lawfully owe. Your said failure to provide verification of your claim constitutes your agreement to the following terms: that you are a third party interloper; you have no legal standing; no first-hand knowledge of this matter; your claim is fraudulent; any damages I suffer, you will be held culpable; that any negative remarks made to a credit reference agency will be removed and that you will no longer pursue this matter any further.
Should you provide sufficient evidence that I owe your organisation or your client any outstanding claim and you can provide proof that they have assigned you agency, I should be happy to pay any verified claim in full.

Yours sincerely

<Your Signature>
By: <First-Name/s: Familyname (John-Arthur: Smith)> 

Authorised Representative 
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