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JBW Group = Highway Robbery 
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 If you have any experience with JBW Group or even if you havent please read on....See also our HALL OF SHAME where JBW are also featured.

(JBW Group, or their dormant front company JBW Enforcement which has now been taken off companies house as a dormant company and  listed as the  previously known name  JBW Group.  NB At the time of writing JBW enforcement was using a mail address at EC2A 3WR.)
Like many debt collectors JBW charge outrageous fees in the deregulated world of the debt collector posing as “bailiff” (Now described as one who works for a creditor...NOT a court) 

 

 BBC promote debt collectors JBW
 

Since the  BBC  commissioned a series of   programmes about  bailliffs (or more commonly) debt collectors,  perception by the public of their  “powers” have been even more distorted.

Their director at the time of writng  Jamie  Waller stated “ I want to bring an ethical debt recovery process to England and prove that debt recovery and enforcement is a profession that is run by business people and not bully boy bailiffs”.

An article in The Kingston Guardian  reported  that two “bailiffs” from JBW turned up at the wrong address and wrong postcode and demanded payment from two terrified pensioners

The elderly couple had no knowledge of the occupant the “bailiffs” (debt collectors) were seeking. The two “Civil Enforcement Officers” or DEBT COLLECTORS.. kept the man who had answered the door at 7am in his pyjamas freezing and unable to close his door for over an hour.

The debt collectors  would not leave even when they were repeatedly told they were at the wrong address. Satellite navigation and A -Z s are obviously too complicated for JBWs “Enforcement team”. When the elderly couple tried to close the door one of JBWS “ethical debt collector”s smashed a window pane in the door.

 

Feeling the pinch
 

The good news is that  Mr. Waller  has stated that JBWs business overheads are 40% higher this year and their income is 30% lower. Mr. Waller blames this on the public being more responsible, it may be that they are not paying up as much as they used too. 

JBW  lost out on  a contract for Westminster traffic fines for failing to collect  enough of them . They lost a case in the high court against Westminster as they wanted to collect unrecovered fines . JBWS average collection  rate for a”warrant” Is 156 days. Other debt collectors seem to be in a similiar position.

Westminster now use Phillips bailiffs who also charge extortionate amounts which according to Westminster's own information through FOI requests  they are not allowed to do. As usual with these criminal councils they  of course allow Phillips Collection Services to do what they want. See our HALL OF SHAME and article "More on dodgy debt collectors" for more on Phillips Collection Services.

 

 Mr. Waller employed a convicted swindler  as JBWs  enforcement manager.  Wayne Stokes  had been jailed in 2004   for 20 months, serving only 5 after stealing £113,995 from Leeds council. This was while he was collecting their debt for them as a “bailiff”! Jamie Waller  said Stokes  had made “bad business decisions”.

Waller was also quoted as saying "I am proud to be an equal opportunities employer and to be able to offer a rehabilitated personthe opportunity to work again".  He continued "The rehabilitation of offenders act was laid out by government in 1974 for exactly that reason. If we were not willing to allow rehabilitated offenders the opportunity to work again, there is a real risk of them continuing to offend". 

Mr.Waller was also beaming with pride about getting Job centres to train up the unemployed to collect illusory debt for JBW . Irony is not a strongpoint with debt collectors. 

 

Putting you on notice
 

Nearly all paperwork sent out or delivered by so called “bailiff” companies  omits relevent information  and as has been proven by contributors to this site is often totally unlawful and illegal. These “civil enforcement officers/bailiffs ” who are just self employed fourth party interlopers rely on ignorance.

 

The new definition of bailiff is someone who works for a creditor ..not a court. So they are just debt collectors.
 

They have contracted for or bought the “debt” so it is theirs and not the “debtors”. These companies have no real court stamped liability or court orders, they are just granted powers  by local authorities , CSA and Traffic Enforcement Centre  at Northampton, none of which are courts. (See article on NSL)

 

These debt collectors or  “bailiffs”  have no power unless you consent or contract with them. They will clamp vehicles, but a pair of bolt cutters will get through the chain. They also have no  lawful authority to clamp vehicles.

 

The Notices of Removal JBW and other debt collectors send out  make threats and menaces which they have no real powers to enforce. Unless you contract or consent.

Here are some quotes from JBWs standard computer generated Notice of Removal received by us through the website.

 

1 Our bailiff has visited and confirmed your address

THIS WAS UNTRUE
Proof that JBW do not confirm residence is clear from the above article from The Kingston Guardian.

2 We will now attend your home with our removal team, enter your premises and remove goods.

COMPLETELY UNTRUE, THEY HAVE NO RIGHT OF ENTRY, UNLESS YOU CONSENT.

3 You will be charged for the attendance of the bailiff and for the removal facilities.

TOTALLY UNLAWFUL  On their notices a fictional amount is entered on correspondence after the first letter is sent.  They  give no breakdown or justification for fees. The paperwork that any attending debt collector has on them  will in the main NOT have any of the relevant information i.e. real court order, breakdown of charges etc.

4 Please note these charges will still be applied if you are not at home

As JBW add unjustifiable fees for visits they have not even made, this is unlawful. (Many cases of this on the internet) They are renowned for leaving no paperwork . Even when clamping vehicles this company have  left no documentation. Their contractors are self employed and as reported on consumer forums appear to make up their own fees , which are out of proportion and unjustifiable. (Again examples of this on the internet)

Full disclosure and breakdown of fees seems to be a problem . Even the local authorities who employ debt collectors  will back up partner debt collectors and their ridiculous and unfounded claims, even when confronted with freedom of information requests.

JBWs self employed freelance clampers  just put a sticker on the car with a mobile number of the clamper. This shows how disorganised they are. It also makes it easier , just cut off the clamp and move your car.  This is justifiable when full disclosure and relevent information are omitted.

5 We do not require you to be at home during the removal but would prefer that you were.

 

THIS IS A  LIE. IT IMPLIES THEY WILL BREAK INTO YOUR HOUSE. IT IS TOTAL RUBBISH !   IT ALSO SHOWS THEIR DESPERATION AS PEOPLE ARE  WAKING UP TO THEIR  LACK OF POWER.

This  is  the usual computer generated template which is of course not signed. It just says JBW Group. Well, thats not really good enough . 

 

As if you didnt know!
 

Never open the door to them, as they will step in ( peaceful entry). If you dont answer the door there is nothing they can do. They wont leave any paperwork in the main because they issue computer generated templates.  The fourth party interloper  who turns up on your doorstep is just a self employed debt collector..  They have NO rights and can only ask for your signature as CONsent. Dont do it. If you dont CONTRACT with them here is NOTHING  they can do.

 

If you do want to send them our debt collector notices from the website, address them to JBW Group  at the new address below. Do not send it to their return address on the envelope, which at time of writing referred to a dormant company.  Send their unopened envelopes back to the address below as it redirects the mail. This can cost debt collectors money. 

If you are being harrassed by debt collectors or "bailiffs"  look on Companies House and send  their mail back to  the managing director at their registered address. This has worked successfully with many debt collectors. The letters often stop soon after this.

 

(As from late 2010 JBW Group Reg. address is) 
J.B.W. GROUP LIMITED
SUITE 12B BEEHIVE 3 
LINGFIELD POINT 
DARLINGTON 
COUNTY DURHAM 
UNITED KINGDOM 
DL1 1YN 
Company No. 04118149
